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DICTS

« MANDATED TO PROVIDE ICT SUPPORT TO:
« STAFF MEMBERS
« STUDENTS r
« STAKEHOLDERS
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FREE WI-FI

« ALL CAMPUSES

« HOSTELS / RESIDENCE
 VARIOUS HOT SPOTS

POCKET WI-FI
* COLLECTION INFO ON PORTAL




PRINTING SERVICES
SELF SERVICE

COPY CENTRE
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OFFICE 365

E-MAIL ACCOUNTS
MS TEAMS
WORD + EXCEL
POWERPOINT

MS EDGE

CYBER SECURITY

BE ALERT
RANSOMWARE
MALWARE

INSIDER THREATS

SOFTWARE

SPSS

MATLAB
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STUDENT PORTAL
Exam Timetable Buy Print Credit
Proof of Registrations
Academic Record Online Applications Class Notes
"t

Financial statement SIM Replacement Form Notice Board

. So much more
Class Timetables Printing Services p
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ICT POLICY
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Infoﬁation
and Communications
technology
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THANK YOU

+264 61 206 3014/ 41
ITSUPPORT@UNAM.NA
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